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What the NCI data tells us about 

Working across NCI States 

  

 

For more information, contact 

Dorothy Hiersteiner |  dhiersteiner@hsri.org 
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This report tells us about: 
• What NCI tells us about people who work or want to work 

• Why employment is important  

What is NCI? 
Each year, NCI asks people with intellectual and developmental disabilities (IDD) and their families how they feel about their 

lives and the services they get. NCI uses surveys so that the same questions can be asked to people in all NCI states. 

Who is surveyed? 
Each year people in many states take part in an NCI meeting. Every year a new group of people are asked to meet. During 

the meeting, people are asked the NCI survey questions. Questions are asked to the person who gets services from the 

state. For some questions, a family member, friend, or staff member who knows the person well can answer. 
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How are data shown? 
NCI asks questions about employment and other things people do during the day, like if they work in the community, go to a 

day program or volunteer. In this report, we show how people answered questions about employment. There are also 

questions about taking classes or training. Like “Do you take classes, training, or do something to help you get a job, get a 

better job, or do better at the job you have now?” 
  



 

3 
 

Each page shows a different question and the answers. Each page also has a pie graph.  It shows how many people said yes 

and how many said no to the question.  There are also words and stick figures that show how many yes and no answers 

there were for each question.  The answers are whole numbers (like 60% or 90%). 

For this report we round percentages to the nearest ten percent. To round, we look at the last digit in a number. If the digit is 

5 or more, we “round up” to the next highest number with a zero. If the digit is 4 or less, we “round down” to the next lowest 

number with a zero. 

 
For example: 

If 87% of people say they would like a job, we “round up” to 90%. 

If 12% of people say they have a paid job, we “round down” to 10%. 

This report can help people talk about services and supports. If you want more information, you can look up the full report at: 

http://www.nationalcoreindicators.org 

http://www.nationalcoreindicators.org/
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Making Connections -- Why Is Community Employment 
Important? 
Community employment means working with and around people who do not have disabilities. People with disabilities are 

much less likely to have a paid job in the community than people who do not have disabilities.1 Working is an important part 

of life for many people. 

Work helps people pay for things they need (like rent and food). It also helps people pay for things they like to do for fun (like 

going to the movies or out to dinner). They get to spend more time with people in their community and meet people. People 

who work say that working makes them feel better about themselves.2

 
1 Winsor, J. et al (2017). State Data: The national report on employment services and outcomes 2016. Boston, MA: University of Massachusetts 

Boston, Institute on Community Inclusion. www.StateData.info 
2 Self-Advocates Becoming Empowered & Green Mountain Self-Advocates (2018). A Purpose in Life: Why Employment First Matters to Self-Advocates. 

Boston, MA: UMass Boston, Institute for Community Inclusion. https://www.thinkwork.org/purpose-life-why-employment-first-matters-self-
advocates 
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Paid Community Job 
NCI asks if people have a paid community job. A paid community job is work that is done in the community, around people who 

do not have disabilities. A paid community job can be done individually (meaning on your own or on your own with a coach) or 

with a group of people with disabilities in the community (like a work crew). 
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Do you have a paid community job? 
 

   
 

 

 

 

NCI tells us 2 out of every 10 people 
have a paid community job. 
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If you don’t have a paid job in the community, do you want 
one?  

 

 

 

 

NCI tells us 4 out of every 10 people who 
don’t have a paid community job said 
they want one.  
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Is community employment a goal in your service plan?  

 

 

 

NCI tells us 3 out of every 10 people 
have community employment as a 
goal in their service plan.  
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Classes, Training and Volunteering 
NCI asks people if they do things to help get a job or do better at the job they have (like if they have a job coach or do skills 

training). NCI also asks people if they volunteer. Taking classes or volunteering are some ways that can help people learn skills 

to get a job. 
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Do you take classes, training, or do something to help you 
get a job, get a better job, or do better at the job you have 
now?  

   

 

 

NCI tells us 2 out of every 10 said they 
take classes or do training to help 
them get a job, get a better job or do 
better at the job they have now.  
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Do you volunteer?  

  

 

 

 

NCI tells us 3 out of every 10 people 
said they volunteer.  
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What Did We Learn? 
NCI tell us about people in across NCI States: 

20% Have a paid community job 

40% Who don’t have a paid community job want one 

30% Have community employment as a goal in the service plan 

20% Take classes, training, or do something to get a job or do better at the job they have now 

30% Volunteer 
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