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What isthe National Core Indicators (NCI)
Family GuardianSurvey?

Each year, we try to find out how people with intellectual and developmental
disabilities and their families feel about tkervices theget. We use surveys to

ask people all around the country, and each year we ask different people. States
can use the answers to find out if people like their services. They can also
compare across years to see if this is changing over time.

Who answers the questions on Bamily GuardianSurvey?

The question®n the Family/Guardiasurvey areanswered by a family member
or guardian of an adult who gets services from the state (like a parent or other
family member). The person wlamsweredthe surveydoes notive with the
persongetting services from the state. Thmersonwho answered the questianis
not the person whogetsthe services. Each time tlstate surveys families, a new
group of families is asked to participate.

How do we show their answers?

We use words and figures to show the numbeye$andno answers we got.

Some of our survey questions have more tharesor no answer. In fact, some

a1l LIS2LX S (2 LAOLY dalfgleasé dadzadz tfes
this report, we countdl &I f g @ 8¢ 2 NJ vedzilldtherstwe éount y &4 6 S
asno. (If you want to see the full range of answers separately, you can find those
here:www.nationalcoreindicators.ory

We also use graplte show the answers in percentages. Percentages go from 0%
to 100%. Higher percentages mean that more people answered a certain way. For
example, 90% means 9 out of 10 people answered the same way. Lower


http://www.nationalcoreindicators.org/
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percentages mean that fewer people answered in daie way. For example,
20% means 2 out of every 10 people answered the same way.

For this report we round percentages to the nearest ten percent. To round, we
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next lowest number with a zero.

Round Up

Round Down

For example:
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Remember, thesgquestiors were answered by someone who does not live with

the personreceiving services blinowsthemwell® | adz- t £ @8 GKS LIS NE&
guardian answers the question.

Ly GKA&a NFB LR NImEansitFgreréonith a dis&blfitgresaiing

services fromhe state.d , 2dz¢ A& (GKS LISNB2Y 6K2 | Yags
person who answers questiomsnotthe person with a disability.

There are o afew words in this report that can mean different things

1 CaseManager can mean Support Coordinator or Service Coordinator
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Service Plan can mean Individual Service Plan (ISP) or Individualized
Program Plan (IPP)

Guardian can mean Conservatdris is someone who makes some choices
for the person

Support Workers can nam staff
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NCI askedamiliesguardiansabout the information they get to help plan services.
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Do you get enoughinformation to help plan servicesor
your family member?

10%
Family does not !
get enough
information to
help plan
services

90%
Family gets
enough
information to
help plan
services

N

NCI tells u® out of everyl0 people said

they always or usually get enough
information to help plan services for

their family member.
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Isthe information you get about serviceand supports
easy tounderstand?

90%
Information
about services
and supports is
easy to
understand

10%
Information ,.
about services

and supports is
not easy to
understand

NCI tells u® out of everyl0 people said
the information they get about services
and supports is always or usually easy
understand.
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Do staff who help your family member at home tell you
about how your family member is doirfg)

10%
People who ! 90%
help family People who
member at help family
home do not member at
tell family home do tell
about how family about
family member how family
is doing member is
doing

NCI tells u® out of everyl0 people said
people who help family member at home
tell them about how their family member
Is doing.

10
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Doesthe case managerespecte 2 dzNJ FchorcastardQ a

opinions?

10%

does not
respect family's
choices and
opinions

Case manager !

N

90%

Case manager

respects

family's choices

and opinions

NCI tells u® out of everyl0people said
the case manager always or usually
respects the family's choices and

opinions.

11
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People receiving services hawasservice plan Theservice plarshould include things
the person wants and needdCl askedamiliesguardiansabout their family
YSYOSNDR& &aSNBBAOS LX I yo
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Does theservice plarmave allof the thingsyour family
memberneeds?

90%

The service plan
has all of the
things family

member needs

10%
The service plan ,.
does not have

all of the things
family member
needs

NCI tells u® out of everyl0 people said
the service plan has all of the things the
family member needs.

13
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Did your family memberhelp make the service plan?

40%
Family
member did
not help make
the service
plan

\

60%

helped make

Family member

the service plan

NCI tells us out of everyl0people said
their family member helped make the
service plan.

14
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Did someone in the familyhelp make the service plan?

10%
Someone in the
family did not
help make the
service plan

90%
Someone in the
family did help

make the
service plan

N

NCI tells u® out of everyl0 people said
someone in the family, not the person
receiving services, helped make the
service plan.

15



FGS UsefFriendly Repor2016:17

Sometimes people want to talk with theisupport workers andcase managerNCI
askedif family/guardian could contactsupport workersand case managenshen
they wanted to.

16
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Can youwor your family membercontact support workers

when you want to?

10%
Family,
guardian, or
family member
cannot contact
support
workers when
they want to

N

90%
Family,
guardian, or
family member
can contact
support workers
when they want
to

NCI tells u® out of everyl0 people said
they can always or usually contact their
support workers wherthey want to.

17
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Can youwor your family membercontact yourfamily
Y S Y 0 S&sRranagewhenyou want to?

NCI tells u® out of everyl0 people said
they can always or usually contact their
case manager when they want to.

18



