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Supporting Choices
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'This is what the User-Friendly
Report looks like

What We Learned from the
National Core Indicators
(NCI) Adult Consumer Survey

NCI Results from People Across California in 2010
User-Friendly Version, 2012
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What is working well...

Do you like where you work?

,I 10%
Mo, | do not
like where |
work

NCI tells us that 9 out of every 10 people who
work said they like where they work.
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What could be better...

Did you go out for exercise in the past month?

®'60%
No, | did not
go out for
exercise in the
past month

NCI tells us that 4 out of every 10 people said
they went out for exercise in the past
month.




What if things are diflerent
from what you know...

Did you choose who you live with?

0,
No. | did not
choose who |
live with

NCI tells us that 4 out of every 10 people said
they chose who they live with.




The NCI CAC Subcommittee




User-I'riendly Guide

Resource for
Self-Advocates
and Families

National Core Indicators
10 Easy Steps
User-Friendly Guide




My work on the Subcommittee

Reviewed materials Gave input




What is in the User-Friendly Guide
“$ Important Highlights
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* How to read i
and understand ‘(\ ;
the NCI report. A‘ .
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* Shows what the
numbers mean?




Think

Planning and Decision Making



http://www.dds.ca.gov/ConsumerCorner/thinkplando/HowtoUseBooklet.pdf

Tips and Traps #&

X i ’
Be Kind * Don’t stare
* Make eye contact

* Encourage others
* Share ides

* Keep your arms at you side
* Don’t get discouraged




Sharing NCI Data With Others

CAC Meetings

Conferences

*Reinventing Quality
Maryland

*Supported Life

Sacramento



Stakeholders Advisory Group

» September 2013
(insert Tracey’s video)




Questions or Comments




Contact Information

Check out the DDS website at http://www.dds.ca.gov/QA/index.cfm
for regular project updates. If you have any questions about this
project please contact:

Stephanie Johnson

Department of Developmental Services
Quality Management Section

1600 9t Street, Room 340, MS 3-23
Sacramento, CA 95814

916-651-0363




