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™ Focus population: Older adults and adults with physical
disabilities accessing publicly funded services in:

1 Older Americans Act Programs
Medicaid Waivers

Medicaid State Plan

State Funded Programs

PACE

MLTSS

o Skilled Nursing Facilities

% Began development in 2012; began implementation in 2015
" Collaboration between NASUAD and HSRI
1 Adult in-person survey only

1 2017-2018: Third year of data collection
™ Current participation: ~20 states
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NCI-AD and NCI Domains
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NCI-AD

NCI

Community Inclusion
Choice and Decision Making
Relationships
Satisfaction

Service Coordination
Work
Self-Determination
Access

Health

Medications
Wellness

Respect and Rights
Safety

Community Participation
Choice and Decision Making
Relationships
Satisfaction

Service Coordination
Care Coordination

Work

Self-Direction

Access

Health Care

Medications

Wellness

Rights and Respect
Safety

Everyday Living
Affordability

Future Planning

Control
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NCI-AD PCP module

1) How involved are you in making decisions about your service plan/plan of care and
the goals you want for your lite?

2) Did the (service/care planning) meeting take place at a time that was convenient to you?

3) Did the (service/care planning) meeting take place at a location that was convenient for
you?

4) Did the (service/care planning) meeting include the people you wanted to be there?

5) As your service plan/plan of care was discussed during the meeting, did you feel that
your preferences and needs were being heard?

6) Did you receive a copy of you service plan/plan of care after the meeting?

7) Does your service plan/plan of care include what was discussed in the meeting?

8) Are your preferences and choices reflected in your service plan/plan of care?

9) Do the care supports and services you receive help you live a better lite? A life you want?
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National Core Indicators
Aging and Disability Adult Consumer Survey

2015-2016 National Results
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National Core Indicators - Participating NCI-AD Stat9§
Aging and Disabilities (NCI- Selecta participating state to view its profile

AD)™
NCI-AD™ is a voluntary effort by
State Medicaid, aging, and

disability agencies to measure and
track their own performance.

The core indicators are standard o
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assess the outcomes of services

provided to individuals and

families. Indicators address key “

Project overview

areas of concern including service

T e Reports
Webinars

Presentations

relationships.
NCI-AD™ is a collaboration of

participating states, NASUAD, and
HSRI

Staff contacts

Join NCI-AD Presentations 2015-2016 Six State Mid-Year
Report
NCHAD is open to any State Aging, Disabilty, or NCHAD Project stalf present data at
Medicaid Agency and new slates are welcome conferences and meetings and hold a series of While 13 states are participating in the NCLAD
o join the project at any time. First year states introductory webinars each year for stales Adult Consumer Survey in 20152016, six of o fo o
s mtenps © b pregr oo g oo P emmen. orain, o, 1-0 fe -specITIC ro ec-'-
implementation at least six months in advance Powerpoints and recording of these Mississippi, New Jersey, and North Garolina -
of the survey year, which runs June 1 - May 31 presentations can be found in the link below. opted fora rapic-cycle survey period in order to
each year. receive their results more quickly. The NCI-AD
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NCI-AD® 2017 The National Association of States United for Aging and Disabilities (NASUAD) and Human Services Research Institute (HSRI).
Contact


http://www.nci-ad.org/

Data powered yaSSRI
Project managed by NASUAD

For Additional Information:
April Young, NCI-AD Director, NASUAD
ayounhg@nasuad.org

Julie Bershadsky, NCI-AD Director, HSRI
jbershadsky@hsri.org
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