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Agenda

• What is the Staff Stability Survey?

 Why is it important?

• How to enter data into the online data entry  
system (ODESA)
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Today. . 
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NATIONAL CORE INDICATORS (NCI)?
• NASDDDS, HSRI & State DD Directors

 Multi-state collaboration of state DD agencies

 Launched in 1997 in 13 participating states – now in 45 
states (including DC) and 22 sub-state areas

• Goal: Measure performance of public systems for 
people with intellectual and developmental 
disabilities

 Help state DD systems assess performance by 
benchmarking, comparing to other states

www.nationalcoreindicators.org

National Core Indicators (NCI)  For questions, email dhiersteiner@hsri.org

http://www.nationalcoreindicators.org/
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Direct Support Professionals (DSPs)
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Staff Stability Survey: WHY?

• Escalating demand for LTS Services oriented 
towards home and community based settings
 DSPs = critical to increasing services in least restrictive 

settings

• Deinstitutionalization

• Growing body of research demonstrates that 
stability of workforce has direct impact on 
individual outcomes

• Lack of data about direct service workforce
 Data are needed to assess how state’s DSP workforce is 

changing or improving and where challenges lie



Examples of How States Will Use Staff 
Stability Data

• The data from this survey will: 

 Provide data to inform policy and program 
development at the state level

 Monitor and evaluate the impact of workforce 
policies and initiatives

 Compare state DSP stability data with those of 
other states
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Presentation of the Data

• Data will be aggregated at state level. 
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Survey Instructions
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Directions:
• Direct support staff who were on payroll for 

any length of time during the period of January 
1, 2016 to December 31, 2016:

 How long they’ve been employed

 Whether they are current staff or separated staff

 Date of termination (if applicable)

 Whether they work full-time or part-time (current 
staff only)

 Hours and wages 

 Benefits, such as paid time off, health insurance, etc. 
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Types of Agencies should NOT 
Participate

If your agency works EXCLUSIVELY with children (under age 18), please do 
not reply to this survey.

*However, if your agency provides services and supports to adults and
children, please refer to staff whose primary job is to provide supports to adults 
with ID/DD age 18 and over. 

If your agency provides the following supports EXCLUSIVELY, please do not reply 
to this survey:
● transportation services ● home modifications ●meal delivery ● social work  
● fiscal intermediary/employer of record services ● therapy services, such as 
occupational therapy

PLEASE NOTE: For host/foster/family home arrangements: Please respond 
only about DSPs who are working in addition to the primary shared living/foster 
care provider.
PLEASE NOTE: If you are a state operated provider agency, please let your state 
NCI contact know. 
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Types of Workers to Consider: 
Direct Support Professionals:

• The direct support workforce includes the following job titles 
and those in similar roles (this list is NOT exhaustive):
 Personal Support Specialists (PSSs)
 Direct Support Professionals (DSPs)
 Certified Nursing Assistants (CNAs)
 Homemakers
 Personal Attendants/Personal Care Aides 
 Direct Support Professionals working in residential support 

services
 Direct Support Professionals working in job or vocational 

services 
 Direct Support Professionals working at day programs or 

community support programs
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Whom to Consider

• Please include in your responses:
 All paid staff members who spend at least 50% of 

their hours doing direct support tasks. These 
people may do some supervisory tasks, but their 
primary job responsibility and more than 50% of 
their hours are spent doing direct support work.

 The DSPs for whom your organization pays the 
salary

• Only include supervisors if more than 50% of 
their hours are spent doing direct support 
tasks.
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Whom NOT to Consider 

• PRN workers 
• Temporary workers
• Licensed health care staff (nurses, social workers, 

psychologists, etc.)
• Administrative staff, or full-time managers or directors, 

unless they spend 50% or more of their hours providing 
direct support and personal assistance or supervision to 
individuals with disabilities 

• Regarding host/foster/family home arrangements: 
Please respond only about DSPs who are working in 
addition to the primary shared living/foster care 
provider.
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Settings to Consider
Please include in your responses Direct Support Professionals 
in the following settings:

• Residential supports—
 Supports provided to a person who is living outside of the family home.  
 This can include 24-hour supports such as a group home or ICF/IID. 
 It can also include people living in supported housing or supported living getting less than 

24 hours of support (if your agency owns the residential setting or operates the lease).  
 If a person is in a shared living, host home or foster home, please include only those DSPs 

who are working in addition to the shared living/foster provider.

• In-home supports—
 Supports provided to a person in their home (only if their home is not owned or leased by 

your agency. If the mortgage or lease of the home is the financial responsibility of your 
agency, the services you provide in the home would be considered residential supports).

• Non-residential supports such as:
 Day programs and community support programs—Supports provided outside an 

individual’s home such as adult day program services, developmental training, and 
community supports. 

 Job or vocational services—Supports to help individuals who are looking for work or on 
the job for which they are paid (e.g., work supports).
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Settings NOT to Include

• People working on services such as home modifications, 
transportation, meal delivery, social work or others who 
are not providing direct hands-on support and personal 
assistance or supervision to individuals with disabilities.

• People who are hired directly by the person or the 
person’s family for whom your agency’s role is limited to 
being a fiscal intermediary/employer of record.

• People only working in school settings for children 
through 12th grade.

• People providing therapy services, such as occupational 
therapists.

• People providing seasonal services, such as summer 
camp counselors.
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ODESA
(Online Data Entry Survey 
Application)
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Questions?
Email Dorothy
dhiersteiner@hsri.org
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What did 
she say?
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